NHS

: ‘e best
Ca"“"@/“'—h b University Hospitals of Leicester

NHS Trust

Produced: September 2021

Review: September 2024
Information for Patients, Family, Carers & Friends Leaflet number: 169 Version: 1

Patient Experience Team
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Leicester’s hospitals want to find better ways to help you

You can help us to find better
ways to help you by telling us:

& What did we do well?

What did we do not so well?

www.leicestershospitals.nhs.uk
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Thinking about our ward... What was good?

Overall, how was your

experience of our service?

While you are in hospital you can
O </ tell us what you think by

.é, What was bad? %; completing a paper feedback
VN form.
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Don't know [ ! have already left hospital
Please cross this box if you are a family
member / carer completing this form on
O behalf of a patient.
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www.leicestershospitals.nhs.uk
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When you have filled in the form it
can be posted into the box or given
to a member of staff.

In some areas you can use a
hospital tablet device to tell us
what you think.

The device is cleaned each time it
Is used.

www.leicestershospitals.nhs.uk
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If you have visited an outpatient area or our
Emergency Department you may get a text.

at you think? When you get home you

Jleicestershospital can give feedback on the
s/thinking-of-choosir hospital’s website.

www.leicestershospitals.nhs.uk


https://www.leicestershospitals.nhs.uk/patients/thinking-of-choosing-us/patient-experience-easy-read/
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Family, Carers & Friends Feedback
Please complete this anonymous feedback form to help improve the service we affer.
For each question please put a cress dearly inside one box e.g sing a black pen.

Please do not include details that could identify you, your friends or famity.

Your relationship to the patient: [] Family member [ Carer [ FriendiCther

Does the patient rely on you to help them with day-to-day activities? [] Yes O Me

Thinking about our ward, as a family member, carer or friend... overall, how was your
experience of our service?

[ very good

|:| Good

[ neither good nor poar
[ Foor

[ very paor
[] Don't know

Please tell us why you gave your answer and anything we could have done better.

Tod, Date: S
i N I O B R O B

We also want to hear
what your family, carers
or friends think.

They can complete this
form in hospital.

Some have envelopes so
that they can be taken
home and posted back to
the hospital.

www.leicestershospitals.nhs.uk




NHS

University Hospitals of Leicester
NHS Trust

The Friends

and Family Test

On Ward ** in April, patients were asked overall how good their
experience of our service was. ** people responded

Scores displayed will shwaysbe 4 - 6 weeks old, asvalidstionand reportingto NHS England isrequired prior to publishing.

??
Said
‘Neither
Good nor
Poor’
or ‘Don’t
Know *

The Friends and Family Test allows staff to make improvements based on patient feedback.
You can participate in The Friends and Family Test in a variety of ways; electronic & paper
surveys, on our website “How was it for you”, QR scan.

If you would like any further information please ask the Ward Sister / Charge Nurse.
www.leicestershospitals.nhs.uk

The feedback given to us will be
shared with the wards and clinics.

The 2 pictures shown here is what
this will look like.

This helps us to make improvements
in the hospital.
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Patient feedbackis used to drive improvements on our ward.

Date: April—September 2019
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Patients have said...

«  Wewant our patients to be in an environment that
promotes wellbeing. Qurfeedback from our patients has
raised a theme of concern regarding noise at night from
our staff and other patients.

*  Our feedback has highlighted that you feel we are a
professional team, however there were concerns with
cleanliness of the ward.

*  We continue to strive to provide excellent patient care as a
team and to be caring and compassionate at all times.
Although our feedback is in line with this there has been

some reports that there has been a delay in answering call

bells..

Our response is...

We are going to focus on our culture at night to instill our
staff with confidence to change behavior's and attitude. We
have recruited a further 3 deputy ward sisters to ensure
there is more leadership cover at night.

The ward has monthly cleaning audits and quarterly infection
prevention audits. They also highlighted that there was room
for improvement. An action plan has been developed with

the matron to support sustainable improvements.

As a team we strive to be reactive to the needs of our
patients. We have highlighted the concerns to our staff and
have put out a communication regarding the detrimental
effect delayed care has on our patients. Our staff are very
keen to improve services where possible and when there is
valid reason for this not being manageable they have been
encouraged to communicate this for patient understanding.
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www.leicestershospitals.nhs.uk
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If you need any further support with giving feedback, please contact the
Patient Experience Team on:

Telephone: 0116 258 5384

Email: PatientFeedbackMailbox@uhl-tr.nhs.uk

Patient [l
Feedback
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Aby uzyskac informacje w innym jezyku, prosze zadzwonic¢ pod podany nizej numer telefonu

If you would like this information in another language or format such as EasyRead

or Braille, please telephone 0116 250 2959 or email equality@uhl-tr.nhs.uk

Leicester’s Hospitals is a research active trust so you may find research happening on your

LEICESTER'S x* ward or in your clinic. To find out about the benefits of research and become involved yourself,
RESEARCH speak to your clinician or nurse, call 0116 258 8351 or visit www.leicestersresearch.nhs.uk/
8

patient-and-public-involvement


http://www.leicestersresearch.nhs.uk/patient-and-public-involvement/
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