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P r iv a c y  a n d  d ig n it y
W e  w ill a lw a y s  a im  to  p ro v id e  e ith e r  m a le  o r  
fe m a le  s le e p in g  a c c o m m o d a t io n , w a sh in g  a n d  
to ile t  fa c ilit ie s .
O n  w a rd s  w h e re  th e re  a re  b o th  m a le  a n d  fe m a le  
p a t ie n t s , s e p a ra te  s le e p in g , w a sh in g  a n d  to ile t  
fa c ilit ie s  w ill b e  c le a r ly  s ig n p o s te d .

W a rd  r o u t in e s
E a c h  w a rd  h a s  it s  o w n  ro u t in e :

W a rd  r o u n d s  
Yo u r  d o c to r  w ill v is it  d a ily . If  y o u  w a n t  a n  
a p p o in tm e n t  a t  a n o th e r  t im e , o r  w o u ld  lik e  y o u r  
fam ily  to  b e  te le p h o n e d  to  b e  in c lu d e d  in  th e  
d is c u s s io n  p le a s e  a s k  a  d o c to r  o r  n u rs e .

N u r s e  s h i f t s  
Yo u r  n u rs e s  w o rk  o n  s h if t s  a n d  w ill in t ro d u c e  
th e m se lv e s  to  y o u  w h e n  th e y  a r r iv e .
Yo u  w ill s e e  n u rs in g  s ta ff  u s in g  m o b ile  p h o n e s  a n d  
iP a d s  o n  th e  w a rd s  a s  th e y  in p u t  in to  n u rs in g  c a re  
re c o rd s  s u c h  a s  b lo o d  p re s s u re  a n d  p u ls e .
W h e n  y o u  a re  in  h o sp ita l, m o s t  s ta ff  w ill b e  
w e a r in g  s o m e  p ro te c t iv e  c lo th in g  to  s to p  th e  
s p re a d  o f  in fe c t io n  a n d  k e e p  y o u  s a fe . T h is  m a y  b e  
a  m a s k  a n d  p la s t ic  a p ro n  o r  m a y  b e  ‘fu ll’ p ro te c t iv e  
c lo th in g  d e p e n d in g  o n  th e  a re a . F u ll p ro te c t iv e  
c lo th in g  c a n  lo o k  a la rm in g  a s  m u c h  o f  th e  p e rs o n ’s  
fa c e  is  c o v e re d  b y  a  m a s k  /  h o o d  o r  a  v is o r  /  
g o g g le s . P le a s e  d o  n o t  b e  w o r r ie d  b y  it  a n d  
c o n t in u e  to  t a lk  to  s ta ff  a n d  a s k  q u e s t io n s  a s  y o u  
n o rm a lly  w o u ld .
If  y o u  h a v e  h e a r in g  d iffi c u lt ie s  a n d  if  y o u  re ly  o n  lip  
re a d in g , p le a s e  te ll s t a ff  th is  s o  th a t  th e y  c a n  m a k e  
c h a n g e s  to  th e  w a y  th e y  ta lk  to  y o u .

V is i t o r s  a n d  c a r e r s
D u e  to  C O V ID -1 9 , v is it in g  is  c u r re n t ly  re s t r ic te d  
in  o u r  h o sp ita ls . T h is  is  to  k e e p  p a t ie n t s , fam ilie s , 
c a re rs  a n d  s ta ff  s a fe  a n d  to  h e lp  s to p  th e  s p re a d  
o f  th e  v iru s . T h is  c a n  b e  v e r y  d iffi c u lt  fo r  m a n y  
p a t ie n t s  a n d  th e ir  fam ilie s . T h e re  a re  a  n u m b e r  
o f  w a y s  w e  a re  t r y in g  to  h e lp  y o u  k e e p  in  to u c h .  
If  y o u  h a v e  y o u r  o w n  p e rs o n a l d e v ic e  (ta b le t  o r  
p h o n e ), y o u  c a n  u s e  th is  to  s ta y  in  to u c h  w ith  
lo v e d  o n e s . M o b ile  re c e p t io n  is  g o o d  a c ro s s  o u r  

s ite s ; a s  is  f re e  W i-F i c o v e ra g e . T h e  d o c to rs , n u rs e s  
a n d  th e ra p is t s  c a n  a ls o  c o n ta c t  y o u r  fam ily  
re g u la r ly  if  th is  is  s o m e th in g  y o u  w o u ld  fi n d  
h e lp fu l. P le a s e  n o m in a te  a  s in g le  fam ily  m e m b e r  
to  b e  th e  c o n ta c t  w h o  c a n  th e n  in fo rm  a n y  
e x te n d e d  fam ily  o r  f r ie n d s .
A  n u m b e r  o f  w a rd s  a ls o  h a v e  iP a d s  th a t  a llo w  
v id e o  c a lls  to  a  n o m in a te d  re la t iv e  w ith  th e  h e lp  
o f  o u r  w a rd  s ta ff . To  m a k e  u s e  o f  th is  s e r v ic e  p le a s e  
s p e a k  to  o n e  o f  th e  n u rs in g  s ta ff . 

In  a  sm a ll n u m b e r  o f  c a s e s  it  m a y  b e  a p p ro p r ia te  
fo r  y o u r  c a re r  o r  fam ily  m e m b e r  to  v is it . T h is  w ill b e  
d e c id e d  o n  a n  in d iv id u a l n e e d s  b a s is . P le a s e  t a lk  
to  th e  m e d ic a l te am  fo r  a d v ic e  o n  th e  r is k s  fo r  y o u  
a n d  y o u r  fam ily .

F o o d  a n d  m e a lt im e s
T h e  h o s te s s  v is it s  th ro u g h o u t  th e  d a y  to  h e lp  y o u  
c h o o s e  y o u r  m e a ls . Yo u  s h o u ld  h a v e  a  p a p e r  lu n c h  
a n d  s u p p e r  m e n u  s h o w in g  th e  ra n g e  o f  d is h e s  
a v a ila b le . P le a s e  te ll th e  h o s te s s  a n d  w a rd  s ta ff  if  
y o u  h a v e  a n y  s p e c ia l d ie ta r y  n e e d s , a s  a d d it io n a l 
m e n u s  a re  a v a ila b le . If  y o u  h a v e  a  sm a ll a p p e t ite  
th e re  is  a  sm a lle r  e n e rg y  d e n s e  m e a l s e c t io n  o n  
th e  m e n u .  
Yo u  m a y  a ls o  b e  a d v is e d  to  fo llo w  a  re s t r ic te d  d ie t  
fo r  m e d ic a l re a s o n s .
If  y o u  fi n d  th e  o rd e r in g  s y s te m  d iffi c u lt  a  d a ily  
m e a l p la n n e r  c a n  b e  p ro v id e d  fo r  y o u  to  fi ll in  
re a d y  fo r  th e  h o s te s s . If  y o u  n e e d  h e lp  a t  
m e a lt im e s , y o u  w ill b e  g iv e n  y o u r  m e a ls  o n  a  re d  
t ra y  to  h ig h lig h t  th is . F o o d  fro m  o u t s id e  th e  
h o sp ita l c a n  b e  b ro u g h t  in , b u t  p le a s e  m a k e  s u re  
it  is  c a re fu lly  s to re d  a n d  n o t  le f t  u n c o v e re d  a t  y o u r  
b e d s id e .
Yo u  w ill b e  s e r v e d  m e a ls  a t  b re a k fa s t , lu n c h  a n d  
d in n e r. R e fre s h m e n ts  a n d  s n a c k s  a re  a ls o  a v a ila b le  
th ro u g h o u t  th e  d a y  – p le a s e  s e e  th e  s n a c k  m e n u  
fo r  o p t io n s  a v a ila b le .
G o o d  n u t r it io n  is  im p o r ta n t  to  h e lp  y o u  re c o v e r, 
s o  p le a s e  le t  s ta ff  k n o w  if  y o u  h a v e  a n y  p ro b le m s . 
Yo u r  in ta k e  m a y  b e  re c o rd e d  o n  fo o d  re c o rd  
c h a r t s , y o u  /c a re rs  a n d  re la t iv e  m a y  b e  s h o w n  h o w  
to  h e lp  w ith  th is .

Im p o r t a n t
If  y o u  h a v e  b ro u g h t  a n y  
m e d ic a t io n s  in to  h o sp ita l p le a s e  
g iv e  th e m  to  y o u r  n u rs e  a lo n g  
w ith  c o n ta c t  n u m b e rs  fo r  y o u r  
c lo s e  re la t iv e s .

F r e e  W i-F i  
W e  n o w  p ro v id e  W i-F i fo r  
o u r  p a t ie n t s  v ia  W iF i S PA R K .
C o n n e c t  to  ‘N H S  W iF i ’ -  
n o  p a s sw o rd  re q u ire d .
Yo u  w ill h a v e  to  re -re g is te r  
e v e r y  2 4  h o u rs .
F o r  m o re  in fo rm a t io n  g o  to :
w w w .le ic e s t e r s h o s p it a ls .
n h s .u k / p a t ie n t s /f r e e -w i-fi -
a c c e s s -fo r -p a t ie n t s /
o r  c a ll  0 3 4 4  8 4 8  9 5 5 5

T a k in g  p h o t o s  
in  h o s p it a l
Yo u  a re  n o t  p e rm it te d  to  t a k e  
p h o to s  o r  v id e o s  o f  s ta ff , o th e r  
p a t ie n t s  a n d  th e ir  v is ito rs  w ith o u t  
g e t t in g  c o n s e n t  fi rs t .
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S t u d e n t  N u r s e

N u r s in g  A s s o c ia t e

F o u n d a t io n  y e a r  1  
d o c t o r

F o u n d a t io n  y e a r  2  
d o c t o r

C o r e  le v e l d o c t o r

H ig h e r  s p e c ia l is t  le v e l  
d o c t o r

A s s o c ia t e  s p e c ia l is t

C o n s u lt a n t

D o c t o r s ’ L a n y a rd s
To  h e lp  p a t ie n t s  a n d  
c o lle a g u e s  id e n t ify  th e  
d iff e re n t  le v e ls  o f  d o c to rs  
p ro v id in g  p a t ie n t  c a re , o u r  
d o c to rs  w e a r  c o lo u r-c o d e d  
ID  b a d g e s  a n d  la n y a rd s

P e r s o n a l  
P r o t e c t iv e  
E q u ip m e n t  
(P P E )
S ta ff  in  y o u r  a re a  
w ill w e a r  P P E  
w h e n  c a r in g  
fo r  y o u . 

T h is  e q u ip m e n t  
h e lp s  u s  to  
p ro te c t , p a t ie n t s , 
v is ito rs  a n d  s ta ff .

W a rd  C le r k H e a lt h c a r e  A s s is t a n t  
M a t e r n it y  C a r e /

M a t e r n it y  S u p p o r t  
W o r k e r

H o u s e k e e p e r

P h a rm a c y  
Te c h n ic ia n

S t u d e n t  M id w ife P h y s io t h e r a p is t O c c u p a t io n a l  
T h e r a p is t

M a t r o n
M id w ife r y  M a t r o n

W a rd  S is t e r / 
C h a rg e  N u r s e
W a rd  M a n a g e r

D e p u t y  S is t e r /
C h a rg e  N u r s e  
B a n d  6  M id w ife

S t a ff  N u r s e  
B a n d  5  M id w ife

S p e c ia l is t  N u r s e /
E d u c a t io n  &  P r a c t ic e  
D e v e lo p m e n t  (E D P ) 

N u r s e
S p e c ia l is t  M id w ife / 

E D P  M id w ife

T h e s e  a re  th e  u n ifo rm s  w o rn  b y  th e  s ta ff  w h o  w ill re g u la r ly  b e  in v o lv e d  in  y o u r  c a re ,  
if  y o u  s e e  a  u n ifo rm  y o u  d o  n o t  re c o g n is e , p le a s e  a s k  th e  p e rs o n  a b o u t  th e ir  ro le .I t e m s  y o u  m ig h t  n e e d  

t o  h a v e  w i t h  y o u :
•	 P y ja m a s  o r  
n ig h t  
c lo t h e s

•	 G la s s e s
•	 D e n t u r e s
•	 To i le t r ie s
•	 R a z o r
•	 B r u s h  o r  
c o m b

•	 To o t h b r u s h  
&  t o o t h p a s t e

•	 M o b i le  
p h o n e

•	 W a t c h
•	 H o u s e  k e y s
•	 S m a ll  
c h a n g e

•	 S o c k s
•	 S l ip p e r s

D o m e s t ic
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In fe c t io n  p r e v e n t io n
P le a s e  c le a n  y o u r  h a n d s
To  r e d u c e  y o u r  r is k  o f  
in fe c t io n  y o u  h a v e  b e e n  
g iv e n  a n  a n t ib a c t e r ia l  
s o a p  c a lle d  S t e ll is e p t  t o  
b e  u s e d  d a i ly .

Yo u  m a y  a ls o  h a v e  b e e n  g iv e n  a n  
a n t ib a c t e r ia l  c r e a m  c a lle d  B a c t r o b a n , 
p le a s e  u s e  t h is  t h r e e  t im e s  a  d a y .
To  p ro t e c t  y o u r s e lf  p le a s e  c le a n  y o u r  
h a n d s  b e fo r e  e a t in g  a n d  a f t e r  u s in g  t h e  
t o i le t .

P r e s s u r e  u lc e r s  (b e d  s o r e s )
A n y o n e , a t  a n y  a g e , c a n  d e v e lo p  a  
p r e s s u r e  u lc e r  i f  t h e y  b e c o m e  v e r y  i l l  a n d  
c a n n o t  m o v e  p ro p e r ly .

W h e n  y o u  a r e  a d m it t e d , n u r s in g  s t a ff  
w ill  a s k  t o  lo o k  c lo s e ly  a t  y o u r  p r e s s u r e  
a r e a s . A  r is k  a s s e s sm e n t  is  c o m p le t e d  t o  
le t  t h e  s t a ff  k n o w  o f  a n y  s p e c ifi c  
e q u ip m e n t  o r  in c r e a s e d  n u r s in g  c a r e  
t h a t  y o u  m a y  n e e d . T r y  a n d  k e e p  m o v in g  
a n d  c h a n g e  y o u r  p o s it io n  a t  le a s t  e v e r y  
c o u p le  o f  h o u r s .

I t  i s  im p o r t a n t  t h a t  y o u  g e t  o u t  o f  b e d  
a n d  m o v in g  a s  q u ic k ly  a s  p o s s ib le  t o  
h e lp  y o u  r e c o v e r  q u ic k e r.

B lo o d  c lo t s
B e in g  in  h o s p it a l  c a n  in c r e a s e  y o u r  r is k  
o f  g e t t in g  a  b lo o d  c lo t  in  y o u r  le g  o r  
lu n g s . A lt h o u g h  n o t  c o m m o n , t h e y  c a n  
b e  s e r io u s . K e e p in g  y o u r  le g s  m o v in g , 
e i t h e r  b y  w a lk in g  a r o u n d  t h e  w a rd , o r  
g e n t ly  e x e r c is in g  y o u r  a n k le s  c a n  h e lp  t o  
r e d u c e  t h e  r is k . I f  y o u  a r e  n o t  o n  a  fl u id  
r e s t r ic t io n , d r in k in g  p le n t y  o f  w a t e r  w i l l  
a ls o  h e lp . F o r  s o m e  p a t ie n t s , t h e  r is k  w i l l  
r e m a in  w h i ls t  y o u  r e c o v e r  a t  h o m e  s o  
a s k  y o u r  n u r s e  fo r  t h e  b lo o d  c lo t s  
in fo rm a t io n  le a fl e t  b e fo r e  le a v in g  
h o s p it a l.

T r a v e l in fo rm a t io n  
C a r  p a r k in g  a n d  t r a v e l
O u r  a im  is  to  m a k e  s u re  th a t  th e re  a re  c a r  
p a rk in g  s p a c e s  a v a ila b le  fo r  th o s e  w h o  re a lly  
n e e d  to  u s e  th e m . W e  e n c o u ra g e  th e  u s e  o f  
a lte rn a t iv e s  w h e re  p o s s ib le .

T h e re  a re  o n  s ite  c a r  p a rk s  a t  e a c h  o f  o u r  
h o sp ita ls  fo r  p a t ie n t s  a n d  v is ito rs  fo r  w h ic h  
fe e s  a p p ly .

C e r ta in  q u a lify in g  b e n e fi ts , a s  d e fin e d  b y  th e  
D e p a r tm e n t  o f  S o c ia l S e c u r it y , a llo w  s o m e  
p a t ie n t s  to  a c c e s s  fre e  o r  re d u c e d  p a rk in g  (fo r  
m o re  in fo rm a t io n  c o n ta c t  th e  C a sh ie r  O ffi c e ). 
F re e  m a rk e d  d is a b le d  b a y s  a re  a v a ila b le  
o u t s id e  th e  p u b lic  c a r  p a rk s  a t  L e ic e s te r  R o y a l 
In fi rm a r y .

A t  G le n fi e ld  H o sp ita l a n d  L e ic e s te r  G e n e ra l 
H o sp ita l if  th e  fre e  d is a b le d  c a r  p a rk  is  fu ll 
b lu e  b a d g e  h o ld e rs  c a n  p a rk  in  a n y  p u b lic  c a r  
p a rk  fo r  f re e  (a s  lo n g  a s  th e y  d is p la y  th e ir  b lu e  
b a d g e ).

D ro p -o ff  p o in t s  a re  n e a r  to  th e  m a in  
e n t ra n c e s . A  ra n g e  o f  s e a s o n  t ic k e t s  a re  
a v a ila b le  fo r  p a t ie n t s  a n d  p r im e  c a re rs .

H o s p it a l  H o p p e r
O u r  h o sp ita l s h u t t le  b u s  (H o p p e r) ru n s  e v e r y  
3 0  m in u te s  a n d  lin k s  G le n fi e ld  H o sp ita l, 
G e n e ra l H o sp ita l a n d  R o y a l In fi rm a r y  w ith  th e  
B e a u m o n t  L e y s  C e n t re , H am ilto n  C e n t re  a n d  
th e  ra ilw a y  s ta t io n  (w ith  lim ite d  s to p s  e n  
ro u te ). A ll n a t io n a lly  re c o g n is e d  c o n c e s s io n s  
a re  a llo w e d  o n  th e  b u s .

F o r  m o re  in fo rm a t io n :
P le a s e  a s k  w a rd  s ta ff  fo r  th e  ‘c a r  p a r k  
in fo rm a t io n  le a fl e t ’ o r  v is it : 

w w w .le ic e s t e r s h o s p it a ls .n h s .u k /
p a t ie n t s /g e t t in g -t o -h o s p it a l/

F o r  in fo rm a t io n  o n  o t h e r  b u s  r o u t e s  
a n d  t im e s  c o n t a c t  T r a v e lin e  o n   
0 8 7 1  2 0 0  2 2 3 3

A  S m o k e  F r e e  H o s p it a l
W e  a re  a  sm o k e  fre e  h o sp ita l a n d  
sm o k in g  is  n o t  a llo w e d  in  th e  b u ild in g s , 
e n t ra n c e s  o r  g a rd e n s . T h is  in c lu d e s  th e  
u s e  o f  e -c ig a re t te s .

D u r in g  y o u r  h o sp ita l 
s t a y  y o u  w ill b e  a s k e d  
a b o u t  w h e th e r  y o u  
sm o k e . If  y o u  sm o k e  
y o u  a re  m o re  lik e ly  to  
s u ff e r  c o m p lic a t io n s  
d u r in g  y o u r  t re a tm e n t .

P le a s e  c a ll  t h e  L iv e  W e ll  S e r v ic e  o n  
0 1 1 6  4 5 4  4 0 0 0  fo r  m o re  d e t a i ls .

T h e  C h a p la in c y
C o m in g  in to  h o sp ita l fo r  a n y  
s o r t  o f  in v e s t ig a t io n  o r  
t re a tm e n t  c a n  ra is e  a ll 
k in d s  o f  q u e s t io n s , 
a n x ie t ie s  a n d  fe a rs . 
S o m e t im e s  it  c a n  b e  
h e lp fu l to  t a lk  to  s o m e o n e  
w h o  is  n o t  d ire c t ly  in v o lv e d  in  y o u r  c a re . 

O u r  c h a p la in s  a re  a v a ila b le  to  o ff e r  s u p p o r t   
to  y o u  a n d  y o u r  re la t iv e s . 

O u r  te am  in c lu d e s  C h r is t ia n , H in d u , M u s lim , 
S ik h  a n d  n o n -re lig io u s  c h a p la in s . T h e re  a re  
a ls o  v o lu n te e rs  fro m  v a r io u s  fa ith s  a n d  b e lie fs .

C h a p e ls  a n d  p r a y e r  r o o m s
T h e re  a re  c h a p e ls  a n d  p ra y e r  ro o m s  a t  a ll 
th re e  h o sp ita ls  to  p ro v id e  a  p la c e  fo r  p ra y e r   
o r  q u ie t  re fl e c t io n . L o c a t io n s  a n d  t im e s  o f  
p ra y e rs  a n d  s e r v ic e s  a re  d is p la y e d  a ro u n d  th e  
h o sp ita ls . 

If  y o u  w is h  to  a t te n d  a  p ra y e r  s e r v ic e  p le a s e  
s p e a k  to  o n e  o f  th e  c h a p la in c y  te am  w h o  w ill 
p ro v id e  th e  re le v a n t  s u p p o r t .

R e q u e s t in g  a  v is i t
T h e  c h a p la in c y  te am  re g u la r ly  v is it  th e  w a rd s  
a n d  n u rs in g  s ta ff  w ill a ls o  p a s s  o n  re q u e s t s  fo r  
a  c h a p la in  to  v is it . N o n -u rg e n t  m e s s a g e s  c a n  
a ls o  b e  le f t  o n  th e  c h a p la in c y  a n sw e rp h o n e s :

G le n fi e ld  H o s p it a l:	(0 1 1 6 ) 2 5 8  3 4 1 3
G e n e r a l H o s p it a l:	 (0 1 1 6 ) 2 5 8  4 2 4 3
R o y a l In fi rm a r y :	 (0 1 1 6 ) 2 5 8  5 4 8 7

O r y o u  c a n  e m a il u s :  
c h a p la in c y @ u h l-t r.n h s .u k
If  y o u  w is h , th e  te am  c a n  a ls o  p a s s  a  re q u e s t  
to  v is it  y o u  to  y o u r  o w n  re lig io u s  o r  b e lie f  
c o m m u n it y .

K n o w  y o u r  ‘g o in g  h o m e ’ 
p la n  
W h e n e v e r  y o u  a r e  in  h o s p it a l, y o u  
s h o u ld  k n o w  t h e  a n sw e r s  t o  t h e s e  
q u e s t io n s :
• 	 W h a t  is  th e  m a t te r  w ith  m e ?

• 	 W h a t  is  g o in g  to  h a p p e n  to  m e  to d a y ?

• 	 W h a t  is  n e e d e d  to  g e t  m e  h o m e ?

• 	 W h e n  w ill I g o  h o m e ?

Yo u r  H o s p it a l  D is c h a rg e  / 
G o in g  h o m e  
It  is  o u r  p r io r it y  to  e n s u re  th a t  y o u  a re  
d is c h a rg e d  s a fe ly  fro m  h o sp ita l to  e n a b le  y o u  
to  c o n t in u e  y o u r  re c o v e r y .

W e ll  in  a d v a n c e
• 	 A r ra n g e  y o u r  t ra n sp o r t  a n d  e n su re  y o u  h a v e  
y o u r  h o u s e  k e y s

• 	 M a k e  s u re  y o u  h a v e  s u ita b le  c lo th in g  to  g o  
h o m e  in

• 	 A s k  s o m e o n e  to  b e  a t  h o m e  w h e n  y o u  
re tu rn

O n  t h e  d a y  o f  y o u r  d is c h a rg e
• 	 It  m a y  ta k e  a  fe w  h o u rs  to  m a k e  d is c h a rg e  
a r ra n g e m e n ts  a f te r  y o u  h a v e  b e e n  to ld  y o u  
c a n  g o  h o m e

• 	 M a k e  s u re  y o u  h a v e  y o u r  m e d ic in e s  a n d  
k n o w  h o w  to  t a k e  th e m

• 	 A s k  fo r  a n y  c e r t ifi c a te s  y o u  n e e d
• 	 C h e c k  if  y o u  n e e d  a  fo llo w  u p  a p p o in tm e n t , 
m o re  te s t s  o r  a  G P  a p p o in tm e n t

• 	 A s k  fo r  y o u r  v a lu a b le s  b a c k  if  w e  h a v e  
s to re d  th e m

• 	 Yo u  m a y  b e  a s k e d  to  g o  to  th e  d is c h a rg e  
lo u n g e  to  w a it  fo r  y o u r  t ra n sp o r t  h o m e  

If  y o u  d o  n o t  h a v e  th e  ite m s  y o u  n e e d  to  g o  
h o m e  th e n  p le a s e  s p e a k  to  a  m e m b e r  o f  s t a ff .  
A  fam ily  m e m b e r  o r  f r ie n d  c a n  s u p p o r t  y o u  to  
p ro v id e  a  s in g le  d ro p  o ff  o f  ite m s  fo r  y o u  a t  
o u r  h o sp ita l re c e p t io n s  th ro u g h  th e  P a t ie n t  
P ro p e r t y  D ro p  O ff  s e r v ic e .

T e ll  u s  w h a t  y o u  t h in k
To  h e lp  u s  im p ro v e  p le a s e  g iv e  u s  s o m e  
fe e d b a c k  b y :

• 	 F illin g  in  a  M e s s a g e  to  M a t ro n  C a rd

• 	 F illin g  in  a  P a t ie n t  E x p e r ie n c e  F e e d b a c k  
F o rm

Yo u  c a n  d o  th is  a s  m a n y  t im e s  a s  y o u  lik e  
d u r in g  y o u r  s ta y  a n d  th e  fo rm s  c a n  b e  fo u n d  
o n  th e  w a rd . 

If  y o u  h a v e  a n y  c o n c e rn s  p le a s e  s p e a k  to  th e  
n u rs e  in  c h a rg e , o r  y o u  c a n  c o n ta c t  o u r  
P a t ie n t  In fo rm a t io n  a n d  L ia is o n  S e r v ic e  (P IL S )

F r e e p h o n e : 0 8 0 8 1  7 8 8  3 3 7  o r  v is i t : 
w w w .le ic e s t e r s h o s p it a ls .n h s .u k /P IL S

Self Care
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• What did we do well?

• Thank a member of our team?

NHS Trust

University Hospitals of Leicester

Please post this card in the department post box marked „Message to Matron‰. 
Cards will be collected weekly.       Thank you

Ward/Department:

Date:

*Please do not use the Royal Mail

• Make a suggestion for improvement?A MESSAGE 

TO MATRON

 

Your Stay
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